
CASE STUDY 

Paul Transportation, Tulsa, OK, was looking for maintenance and asset management software to gain visibility
into key fleet and technician performance metrics. They wanted a system to reduce operating cost, track warranties 
and assist in warranty tracking and recovery.

Contact Love’s Fleet Solutions
1800-OK-LOVES  //   loves.com/fl eetsolutions

OUTCOME WITH

50%
IMPROVEMENT IN
REPAIR QUALITY

OVERALL  
SPENDING

50% 
REDUCTION IN 
ADMINISTRATION

Richard Owens,
Director of Maintenance  
Paul Transportation

	  Before, our managers 
were doing a lot of repetitive 
work. With Shop Connect VIEW 
they can do other things to assist 
with the business!

Shop Connect VIEW takes a lot 
of the guesswork and potential 
error out of the equation 
because it is tracking things 
automatically. It takes a ton of 
time out of the equation!

100%
ROI IN WARRANTY 
SAVINGS


